
Towing Rate Sheet 
This sheet is required to be filed with the licensed Tow Truck Brokerages and/or Owners to the City of 
Vaughan By-law and Compliance department for every Tow Truck prior to charging these rates to 
members of the public, in line with the Licensing By-law 315-2005 (the “By-law”), as amended, and 
posted at www.vaughan.ca/bylaw.  

Filing and posting of rates 
Note that a copy of the rates must be: 

• filed with the By-law and Compliance Department in accordance with the By-law,
• posted in a conspicuous place in the licensed vehicle at all times and
• made available upon the request of every Hirer or Person authorized to enforce the By-law.

Towing rates for government agencies and other groups 
Note that if a Tow Truck Owner or Brokerage  has  entered into a written agreement with a government 
agency, such Owner or Brokerage  is exempt from the schedule of maximum rates listed below, 
provided that the rates are filed with the Chief Licensing Officer at least thirty (30) days before any 
services are provided.

Similarly, the By-law does not prohibit a Tow Truck Owner or Brokerage from entering into a written 
agreement with an auto mobile association, motor league, any government or local board thereof, or 
any limited corporation with rates lower than the ones listed within the By-law.  

More information 

For more information, you can view the complete Licensing By-law, 315-2005, as amended at 
www.vaughan.ca/bylaw in the By-law Library, or contact Client Services for more information: 

By-law and Compliance, Licensing and Permit Services Department, City of Vaughan 
Vaughan City Hall, 2141 Major Mackenzie Dr., 1st floor, Vaughan, ON, L6A 1T1 

Phone: 905-832-2281 | Fax: 905-832-8549 | Email: bylaw@vaughan.ca 
Website: www.vaughan.ca/businesslicensing 

Hours: Monday to Friday, 8:30 am to 4:30 pm, except for statutory holidays 

http://www.vaughan.ca/bylaw
http://www.vaughan.ca/bylaw
mailto:bylaw@vaughan.ca
http://www.vaughan.ca/businesslicensing


Section 1 – Towing Licensee Information 

Tow Truck Municipal Plate Number Provincial Licence Plate 

Vehicle Identification Number (V.I.N.) O/A 

Tow Truck Brokerage Municipal Licence Number 

Section 2 – Vehicle Storage Address 
Note: If there is more than one Vehicle Storage Address, include all addresses with this form. 
Building/location name (if applicable) 

Address (street no, street name) Unit 

City Province 

Section 3 – Towing Rates 
A reminder that no Tow Truck Owner/Driver shall: 
• where an estimate of the cost of towing or related Services is required to be given to a Hirer,

charge the Hirer an amount more than 10% above the estimated amount; or
• charge a Hirer for any tow and other Services unless the Hirer, or a Person acting on behalf of the

Hirer if the Hirer is unable to give authorization in circumstances provided for in O. Reg. 17/05 of
the Consumer Protection Act, 2002, authorizes the Services.

3.1 - Rates for Gross Vehicle Weight not exceeding 2,271 kg 
These rates apply to towing from a collision scene in the City to any point within the City or any point 
outside the City, and do not include taxes. 

Service Rate Maximum rate 
Flat rate fee (for one tow truck) $280 
Off-road recovery fee $100 
Mileage rate for distance travelled beyond the limits of the City $3.58 per km 
Collision Reporting Centre wait time $68 for the first 

hour (or part 
thereof) and up 

to $17 per 15 
min. thereafter 

Use of an additional tow truck $150 
Use of dollies $45 
Winch fee $45 per 15 min. 
Tarping fee $20 
Bag of absorbent material (such as oil dry) $10 per bag 
Vehicle storage outside $55 per day 
Vehicle storage inside $60 per day 
Other rates for GVW not exceeding 2,271 kg: 



but less than 11,794 kg 3.2 - Rates for Gross Vehicle Weight exceeding 2271 kg 
These rates apply to towing from a collision scene in the City to any point within the City or any point 
outside the City, and do not include taxes. 

Service  Rate Maximum rate 
Flat rate fee (for one tow truck) $373 
Off-road recovery fee $100 
Mileage rate for distance travelled beyond the limits of the City $3.58 per km 
Collision Reporting Centre wait time $68 for the first 

hour (or part 
thereof) and up 

to $17 per 15 
min. thereafter 

Fee for pulling driveshaft $75 
Use of an additional tow truck $250 
Winch fee $75 per 15 min. 
Tarping fee $20 
Bag of absorbent material (such as oil dry) $10 per bag 
Vehicle storage outside $55 per day 
Vehicle storage inside $60 per day 
Other rates for GVW exceeding 2,271 kg but less than 11,794 kg 

3.3 - Rates for Gross Vehicle Weight exceeding 11,794 kg 
These rates apply to towing from a collision scene in the City to any point within the City or any point 
outside the City, and do not include taxes.  Note that rates for Gross Vehicle Weight vehicles 
exceeding 11,794 kg must be approved by the Chief Licensing Officer. 

Service Rate Maximum rate 
Flat rate fee (for one tow truck) - 
Off-road recovery fee - 
Mileage rate for distance travelled beyond the limits of the City $3.58 per km 
Collision Reporting Centre wait time $68 for the first 

hour (or part 
thereof) and up 

to $17 per 15 
min. thereafter 

Vehicle storage outside $55 per day 
Vehicle storage inside $60 per day 
Other rates for GVW exceeding 11,794 kg 



For office use only 

Reviewed by the following staff: Date of review 
(dd/mm/yy) 

Section 3 – Declarations 

By signing below, the applicant/licensee certifies that: 
1) The information contained in this document is true and accurate to the best of his or her

knowledge.
2) The person submitting this application has the authority to bind the applicant.
3) The applicant acknowledges that the application may contain “personal information” as

defined under the Municipal Freedom of Information and Protection of Privacy Act. This
information is required pursuant to the provisions of the Municipal Act. It will be used by the
City of Vaughan to process this application, for administration of this licence and to ensure
compliance with all applicable statutes, regulations and by-laws. Questions about this
collection should be directed to the Chief Licensing Officer, By-law and Compliance, Licensing
and Permit Services, City of Vaughan, 2141 Major Mackenzie Drive West, Vaughan, Ontario
L6A 1T1, telephone number (905) 832-2281.

4) The applicant/licensee further agrees that any false information may result in refusal to issue,
suspension, revocation or placement of conditions on any licence.

5) The applicant/licensee shall be jointly and severally responsible to indemnify the City, its
officers, employees, and agents from all losses, damages, costs, expenses, claims, demands,
actions, lawsuits, or other proceedings of every nature and kind arising from, and in
consequence of activities related to this application and licence.

Name of person submitting this document Who is submitting this document? 
�  Brokerage    
�  Tow Truck Owner
�  Authorized agent (who has been 
previously authorized or for whom a letter 
of authorization from the applicant has 
been submitted, outlining the specific 
authority) 

Signature of person submitting the document Date of application (dd/mm/yy) 



If there are rates for Gross Vehicle Weight exceeding 11,794 kg, please 
indicate which staff member approved them: 

Date of approval 
(dd/mm/yy) 
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